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Abstract

Introduction & goals: Hospitals are the most important institution in the field of health care
services, which are constantly faced with a lack of facilities, increasing needs and increasing
demand. Reception is a growing global problem, which is one of the worst cases for patients,
care providers and hospitals due to the impact on the costs and quality of hospital care and the
imposition of additional burden on patients and their families. Therefore, it seems that paying
attention to this, reducing the number of patients' re-admittance to the hospital can have a
significant impact on reducing hospital costs, increasing the quality of services, and increasing
the satisfaction of patients and the hospital staff. With this in mind, the study Present, with the
aim of investigating the factors affecting the readmission of patients in hospital Internships were
conducted in Kerman educational hospitals.

Methods: This study was a composite study that was performed on 224 hospitalized patients
admitted to the three educational hospitals of Kerman (Shafa, Afzalipour and Bahonar) in the
first half of 1396 and received admission to the same hospital within one month after discharge. .
In the small phase, the data collection tool was a standard questionnaire. In qualitative aspect, the
semi-structured interview method was used with doctors and nurses. Descriptive statistics
(percentage, mean and standard deviation) and analytical statistics (linear regression) were used.
Data analysis was performed using SPSS software version 22. The interviews were manually
coded and analyzed by using a seven-step cluster model.

Results: The highest rate of hospitalization was observed among married men with age group
over 60 years, the level of education under the diploma and income level below 15000000 Rials.
There was a statistically significant relationship between gender and patient's viewpoint before
entering hospital and how to deal with problems. Also, there was a significant relationship
between the state of the insurance with the patient's viewpoint (before entering the hospital, in
dealing with a number of problems and the economic situation of patients, there was a significant
relationship between marital status with the patient's point of view at the time of discharge and
the way of dealing with service providers There was a significant relationship between the level
of education with the viewpoint of the patient before entering the hospital and the income level
with the patient's economic situation. Between 25% and 75% of the hospitalized patients ‘income
accounted for the cost of treatment and the largest number of patients’ Additional therapies were
dealt with.

Discussion and Conclusion: The results of this study showed that several factors could be
involved in re-admission of patients in the hospital, the most important of which can be
described in three areas: factors related to person, clinical factors and hospital factors, as well as
non-susceptible patients and group therapy In the field of treatment and lack of necessary
training in this field, it provides an environment for increasing the number of patients admitted to
the hospital. Therefore, paying attention to the training and the efficient and proper use of
resources, the ability of trained and caring personnel, can play an important role in reducing the
number of patients re-entering the hospital.

Keywords: Hospitalization, Inpatient Hospital, Educational Hospital, Internal Medicine,
Physicians, Nurses
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